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Madam, As the Father of Modern Medicine, 
Dr. William Osler, once said, "It is much more
important to know what sort of a patient has a
disease than what sort of disease a patient has,".
Effective communication skills are very crucial to
the establishment of a rapport and reliable
connection between doctors and patients inside
the healthcare sector. It not only aids in the
management of challenging clinical interactions
but also minimizes both the doctor's and the
patient's frustration in circumstances involving
temper tantrums. Above all, It enhances patient
outcomes and adherence while also minimizing
medical errors.1,2

On the other hand, two recent incidents reported
in Nepal, both in 2018, when poor communication
led to gravely subpar health consequences, reveal that
doctors do not appear to be particularly good
communicators. The first case involved a 50-year-old
woman with rheumatoid arthritis who was treated in the
intensive care unit after being given methotrexate once
daily for 11 days. The second case involved a 40-year-old
man with ileocecal tuberculosis who was prescribed anti-
tubercular therapy and prednisolone but who failed to take
the medication because of poor communication and
arrived at the hospital with symptoms of disseminated
tuberculosis. These were situations that could have been
avoided easily if the doctors had communicated more
effectively.3

Emerging nations, such as Pakistan, are more likely to
commit these types of medical missteps due to numerous
barriers in healthcare communication, such as language
and Cultural diversity, patient overload, the absence of
effective team management, and many more. One
exploratory study carried out in the Combined Military
Hospital (CMH) and Jinnah Hospital Lahore, Pakistan, was
particularly focused on addressing these constraints as
shown in figure.4 These obstacles frequently lead to the use
of a broad list of expensive and dangerous investigative
tests, which have a drastic impact on the success of the

therapy and the adherence of the patients. Therefore, it is
very crucial for healthcare workers here to have strong
communication skills.

An effective approach to achieving that goal is by providing
communication skills training to medical students from
their first year of study as they have more free time during
that period, which is a scarce resource in medicine.
Additionally, a study revealed that medical students'
communication skills deteriorated the most during their
preclinical years and that training in these abilities earlier
in the curriculum was more beneficial.5 This can be
accomplished by integrating communication skills
development modules and courses early in the medical
curriculum, involving simulation medical consultations and
a systematic evaluation of medical students' interpersonal
abilities. These two tactics also turned out to be the most
efficient way to accomplish that objective.5,6 Additionally,
several courses have improved much further when taken
again.6

In Pakistan's traditional medical education curriculum,
teaching technical information is frequently given more
priority than teaching communication skills and several
research have revealed that due to poor communication
skills, technically skilled healthcare professionals struggle
to effectively communicate with their patients about their
symptoms and advised treatments.7,8 Since Pakistan's
healthcare resources are limited, it is essential for
healthcare professionals to have strong communication
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Figure: Communication barriers in medical consultations in Pakistan.



skills so they can increase the quality of the data they
obtain from medical consultations and enhance the
accuracy of their diagnoses. This is especially true during a
pandemic when social distance and protective gear lower
the quality of medical interviews. Therefore, a conscious
effort needs to be made to improve the communication
skills of medical professionals in Pakistan from the moment
they step into medical school.
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